
 

 

About the Coronavirus and Your Drinking Water 

 

At Hamilton Township MUA (HTMUA), your hometown utility, 

the health and safety of our customers and employees is our number 

one priority.  The HTMUA provides essential water and wastewater 

services that are critically important to our community and has 

implemented our resiliency preparedness plan to minimize the risk 

of exposure to the coronavirus (COVID-19).  By taking action now, 

the HTMUA is seeking to provide additional stability for our 

administrative and operations employees and our residential and 

business customers. 

 

The HTMUA is closely monitoring the developments around the COVID-19 outbreaks in our 

local area.  We will continue to monitor situational updates provided by the State of New Jersey, 

the Center for Disease Control, as well as other county, state and federal organizations.  We are 

committed to continually evaluating the situation / developments to determine the best way to 

support our employees and the customers we serve. 

 

It is important for you to know that the HTMUA’s drinking water treatment provides protection 

that includes disinfection of our ground water supplies (e.g., those from wells in the Kirkwood-

Cohansey and the Lower Kirkwood aquifers).   These treatments used at our water facilities are 

effective in removing and/or inactivating viruses.  Please note that our water meets all current 

state and federal drinking water standards. 

 

For additional information about the coronavirus and drinking water and wastewater please visit 

the following sites: 

•Environmental Protection Agency - Americans can continue to use and 

drink water from their tap as usual 

•World Health Organization - Water treatment practices effective against 

COVID-19, WHO says 

 

Rest assured, we will continue to treat and test your water.  And the water will keep 

flowing – for everyone.  In an effort to keep our customers safe during this time, the 

HTMUA has placed a moratorium on service shut-offs for the month of March.  The 

HTMUA will continue to evaluate this moratorium as more information becomes available.   

 

Beginning March 19, HTMUA will enact the following measures to ensure the health and 

well-being of customers and our employees: 

 The HTMUA Administrative facility located at 6024 Ken Scull Avenue, 

Mays Landing will be closed.  Customers who need assistance with billing 

issues may call (609) 625-1872 to schedule an appointment.  Customers 

who pay bills in person are encouraged to utilize online bill payment 

services through their bank or the online payment option found on the 

HTMUA’s website (note there is a fee to use this online payment 

method). 

https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater#main-content
https://www.epa.gov/coronavirus/coronavirus-and-drinking-water-and-wastewater#main-content
https://waterfm.com/water-treatment-practices-effective-against-covid-19-who-says/
https://waterfm.com/water-treatment-practices-effective-against-covid-19-who-says/


 

 

 The HTMUA is suspending all field service appointments, including meter 

changes / repairs.  Operations staff will continue to perform emergency or 

critical work. 

 The HTMUA will limit the amount and nature of contact with our 

customers during any emergency event. 

 

For additional information about the coronavirus, please visit: 

•Centers for Disease Control and Prevention 

•World Health Organization  

 

As always, thank you for your trust in your hometown utility, the Hamilton Township MUA, as 

we continue to provide you with safe, clean, reliable water and wastewater services.  Our staff 

works to ensure the continuity of the water and wastewater services we provide you.  We value 

the trust you instill in us and we take it seriously.   

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html?cmp=eml-AmtrakCovid19CorpCommEmailCDCLink-March2020-AGR-Program
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

